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Extra confidence for you and your pet
•	 Receive up to $2,500 for pet veterinary 

expenses if your cat or dog experiences an 
eligible sickness or injury while traveling  
with you. 

•	 Receive up to $250 for additional pet 
boarding costs (up to three days) if your 
return home is delayed for an eligible reason.

Pet veterinary expense coverage
If your pet experiences an eligible illness or 
injury while traveling, this benefit can help 
cover veterinary care costs.

Pet boarding reimbursement
If your trip home is delayed due to an eligible 
reason, this benefit helps cover the cost of 
extending your pet’s stay in a licensed kennel 
or boarding facility.

1.	 For veterinary expenses — Obtain 
documentation from the licensed veterinarian, 
including medical records and receipts. 

2.	For extended boarding costs — Provide proof 
of travel delay and an itemized invoice from 
the licensed kennel or boarding facility. 

3.	Submit your claim through the Travelex online 
claim portal.

Whether your pet is traveling with you or staying behind, the Travelex pet care upgrade1 helps take 
care of them when plans change unexpectedly. This optional upgrade offers financial protection for 
unexpected veterinary expenses and additional boarding costs if your travel is delayed.

Looking for more information  
about Travelex?
For questions, quotes, or to enroll, visit 
TravelexInsurance.com, call +1.800.228.9792,  
or contact your travel professional.

Pet care upgrade
Traveling with your pet or boarding 
them while you’re on vacation? Here’s 
how our international pet insurance 
can help if your trip plans change.

How the pet care benefit works

File a claim in 1–2–3

http://www.TravelexInsurance.com

