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Flexibility to cancel, no questions asked

•	 Offers reimbursement of up to 75% of 
prepaid nonrefundable insured trip costs  
(up to $7,500).

•	 Cancel for any reason at least two days 
before departure.

•	 Requires the Travelex Ultimate plan.

1.	 Insure all nonrefundable trip expenses in  
your policy.

2.	A total trip cost of $10,000 or less.
3.	Must purchase the upgrade at least 31 days 

before departure AND within 21 days of 
your initial trip deposit.

4.	Insure any additional trip arrangements 
within 14 days of booking.

Life and the world are unpredictable, and sometimes plans change. With the Travelex cancel for any 
reason upgrade1, you can cancel your trip for any reason and still recover a portion of your costs. 
Whether your schedule shifts, the weather forecast isn’t ideal, or you simply decide not to go, this 
upgrade can help if you decide not to travel.

Looking for more information  
about Travelex?
For questions, quotes, or to enroll, visit 
TravelexInsurance.com, call +1.800.228.9792,  
or contact your travel professional.

Cancel for any  
reason upgrade
Want more flexibility before you 
travel? Our cancel for any reason 
upgrade can help.

Eligibility requirements

File a claim in 1–2–3
•	 Notify your travel suppliers (e.g., airlines, 

hotels, tour operators) and Travelex claims at 
least two days before departure.

•	 Gather all necessary documents, including 
payment receipts and a dated proof-of-
cancellation notice.

•	 Submit your claim through the Travelex 
online claim portal at TravelexInsurance.com/
customer-service/claims.
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